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Why do we care about this’

v Engaging Adult Learners

v Experiment with new academic offerings

v’ Connecting with state and local workforce partners

v Creating pathways and pipelines into degree programs
v'Enhancing our institutional value proposition



RESEARCH FRAMING QUESTIONS

Does the institution have an admimistrative unit responsible for PCE?

What type of credits are offered at the mstitution, and who 1s offering them?

What type ofalternative credentials are offered, and who 1s offering them?

If these credentials are transcripted, who 1s responsible for this work?

What type of special-population programs are offered, and who offers them?

Is there overlap between the PCEunit and the academic registraras to the types
of credit, alternative credentials and special-population programs offered? If yes,

1s there competition for the same learners and mstitutionalresources

(collaboration or convergence)?



Key Insights —\!/—

* 57%ofrespondents report their mstitution has an administratively
and budgetarily separate PCE unit.

* Among those with a PCE unit:
o 93% report the PCEunit 1s separate from the academic-registrar
unit; the other 7% are a combined unit
o 62%report other units, departments, or divisions also offer PCE

classes and/or programs ‘




Key Insights

/‘A \

P .

/ \\\\
| Collaboration

[

In this sample of institutions ‘( |

collaboration, competition,
and/or convergence each
exists to some levelbetween
the PCEunit and the

academic registrar unit.




Type of Credit Offered through the Registrar, the PCE Unit, or other Institutional Entity

= Academic = PCE unit
" Othgiiggademic department or unit
Not offered (exclusive choice)

Academic Credit

Contact-hour credit

Competency-based credit

Continuing-education credit

Contmuing-professional-education credit

Clock-hour credit

0 25% 50 % 75% 100



Percentage ofthe Type of Credentials Offered by Both
the PCE Unit &the Academic Registrar

badges 3%

certificates 26%
certificates of completion 50,
CLRs 4 %
LE 1% ‘
micro-credentials 7

Yo
0% 10 20% 30%




Special Population Programs Offered through the Academic
Registrar, the PCE Unit, or Both

= Academic PCE unit
" dbeggd by both  ® Not

Alternative/Non-degree certificates and credentials

Corporate-training partnerships

Degree-completion programs

Graduate certificates

International language programs
K-12 programming

Osher/senior programming

Stackable credentials

Test/industry-credential preparation

Undergraduate certificates

-

25% 50% 75% 100 125%



Credit Conversion Pathways

46%have estabhshed pathways for
converting nonacademic credit to
academic credit

Among those
* 55%offerthis option to undergraduates
* 21%offerthis option to graduate and/ or
professionallearners
* 21%offerthis option to nondegree-seeking

learners




Description of the Relationship Between PCE Unit &
Registrar Unit

Formalmeetings to address mutual strategic mitiatives, policies and practices - 21%
Regular non-strategic mteractions that are operational n nature _ 33%

Occasionalinformal interaction on an ad-hoc basis

The two units operate as distinct and separate unites with nearly no mteraction - 19%

Other I 1%
0

10% 20 30 40 %
Yo % Yo




36% ofrespondents believe barriers exist
that impact the ability of the PCEunit and
the academic registrar to work closely
together.

Perceived barriers mclude a lack of:

e Common practices (54%)

e Common policies (52%)

 Shared technologies (46%)

* Serving a common learner population (35%)
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Technology Overlap Between Departments

At 34%of mstitutions with a PCE

unit, the PCEunit has no OUO
technology in common with the m)—O
academic registrar.

G 34
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Converging the Registrar & PCE
Units For Alearner Centric Future

How can highered be learner-centric
ratherthan revenue centric?

\ Cooperation between the Registrar &PCE units when it
comes to practice, policy, and the use oftechnology to
A support various educationalpaths and opportunities in a

more comprehensive manner would enhance educational
opportunitics forlearners, in particularundergraduate- ‘
adult learners with some previous work and/orcollege

experience.
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Exploring the Adult Learner Market
through a PCEpathway

How can you leverage the PCEprogram to develop an adult learner pipeline
mto you academic programs?

How can your PCE workforce relationships enhance youracademic offermgs?

How can you leverage the strength of your PCEprograms to stacknto an
academic program?
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S CONVERGENCE

Credential Innovation ;5,0
in Higher Education Washington, DC

Convergence: Credential Innovation in Higher
Education

November 1-3, 2023 | Capital Hilton | Washington, DC
A Joint Presentation by UPCEA and AACRAO
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