
W ICHE No  
Ho ld in g  Ba c k



We s te rn Inte rs ta te  Commis s ion for Highe r Ed uca tion
• Fos te r innova tion, re s ource - s ha ring , re s e a rch, and  informe d  policy. Focus  on 

a ffordab ility and  acce s s  for s tud e nts . It  is  one  of four s uch re g iona l h ighe r e d uca tion 
commis s ions  in  the  U.S.

• Ame rican As s oc ia t ion of Colle g ia te  Re g is tra rs  and  Ad mis s ions  Offic e rs

W ICHE/ AACRAO



12 Schools
• Four ye a r
• Two ye a r
• Re s e a rch

Da ta  Sc ope
• Enrollme nt Hold s  and  Trans c rip t  Hold s  (Se rvice  Ind ica tors )
• Ac a d e mic  Ye a r 20 21- 22
• De gre e  Se e king  Und e rgrad ua te s  (Full- Time  and  Pa rt- Time ) 
• De mographic s
• Pe rs is te nce  & Comple tion

W ICHE Pro je c t



Se rvice  Ind ica tors  (Hold s )
• Enrollme nt: 112  (8 4  Ac tive )

• Financ ia l 
• Ad vis ing
• Acad e mic  De pa rtme nt (i.e . Equipme nt)
• Stud e nt  Succe s s  (i.e . Stud e nt  Cond uc t)

• Trans c rip t: 0  (WA HB 2513 ) 

CW U En ro llm e n t  Ho ld s



We  d on’t  have  a  p roce s s /policy gove rning  e nrollme nt hold s .
• Ne w hold s
• Re vie w e xis t ing  hold s
• Hold  p lace me nt a c tiva tion (te rm/d a te )

Not a ll e nrollme nt hold s  have  a  policy.
• Carry ove r from ge ne ra l p rac tic e .

Ne e d  pos t  re vie w of hold s  a fte r e nrollme nt wind ow

W h a t  We  Fou n d  -  Po lic y



The  mos t  popula r holds  a re  financ ia l and  ad vis ing  holds

Ad vis ing  Hold s
• We  p lace  an ad vis ing  hold  on approxima te ly 9 9 .9 % of our und e rgrad ua te  d e c la re d  /non-

d e c la re d  s tud e nts . 
• The y had  to  s e e  an ad vis or s o  the  hold  could  b e  re move d

Financ ia l Hold s
• Are  p lace d  whe n outs tand ing  b a lance  is  g re a te r than 1K.

• Tuit ion and  Room/Board

W h a t  We  Fou n d  -  Ho ld s



Unre s olve d  Financ ia l Enrollme nt Hold s
• Large ly impac te d  s tud e nts

• Pe ll e lig ib le
• Minority

W h a t  We  Fou n d  -  Im p a c t



Le s s on s  Le a rn e d  w it h  t h e  u s e  
o f W ICHIE/ AACRAO Fu n d s



Id e ntifying  e lig ib le  s tud e nts , outre ach to  contac t  s tud e nts , informing  s tud e nts , and  
e ns uring  p rope r long- te rm fis ca l p lanning . 

Ne w polic ie s , s tra te g ie s , and  b us ine s s  p roce s s e s  a re  b e ing  d is cus s e d  for a ll unive rs ity 
hold s . 

Be tte r communica tion and  e d uca tion to  s tud e nts  on CWU hold  p rac tic e s  and  c le a r e a s y 
s olutions  to  re s olve . 

Fa c ulty ag re e me nt
Campus - wid e  und e rs tand ing  of init ia t ive  and  goa ls . Re d uc ing  b a rrie rs , working  e ffic ie ntly 
and  e ffe c tive ly, and  re vie wing  p roce s s e s  for e quity. 

Pro je c t  -  Le a rn e d



How is  a  hold  re que s te d ? 

How a re  the  hold s  manage d ?

Aud it ing  the  holds !

Committe e  to  e ns ure  e quitab ility

Re thinking  how Ad vis ing  is  us ing  hold s .
• If b e low 2 .0 , ye s  hold  to  me e t with  the  ad vis or

Ab ove  2 .0 , no  hold s  b ut  Pos it ive  Se rvice  ind ica tor to  me e t with  your ad vis or

Pro je c t  -  Le a rn e d
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